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Would you like to use the Internet with confidence? In this course you will learn how to
safely and securely access the Internet, communicate and conduct business online.

After completing this course, you will be able to:

Identify online security threats and know how to avoid them

Choose security software and adjust your computer settings for maximum safety
Access the World Wide Web

Set up a free email account, send and receive email and attachments

Use search engines effectively to find information

Create bookmarks and save online information
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Shop, job-hunt, and bank online
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Safety and security

Using the Internet offers huge benefits. It essentially brings the world to your computer. Along with the
benefits come some dangers. It is important for anyone using the Web to know how to recognize danger
and how to protect themselves.

Threats and Types Of Malware

Identity Theft/Phishing: Thieves get your social security number, drivers license number, credit card
numbers or other account information to drain funds from your bank account, use your credit cars or open
accounts in your name. They may fish (phish) for your personal information with fraudulent emails,
websites designed to look like legitimate businesses and even offers of free security programs or other
software for your computer.

Viruses/Worms/Trojan Horses: Malicious software (Malware) installs itself on your computer. These
programs can replicate themselves and use your computer to send themselves out to others with whom you
connect (that is, those on the same network, those to whom you send/receive email, contacts in your email
program). Malware can destroy files, cause glitches in software, disable your computer and cause harm to
others with whom you connect.

Spyware/Adware: Software that installs itself on your computer without your knowledge. It collects
information about you, your computer use or your browsing habits. It may display unsolicited
advertisements or redirect your browser to sites trying to sell you something. This type of malware does not
spread from one computer or network to another like viruses. It is usually installed on your com puter from
websites you click on or peer-to-peer software you install on your computer.

Security Tips from GetNetWise.org

GetNetWise is a public service

Always Use Anti-Virus Software - And keep the software sponsored by Internet industry
up-to-date. Over 500 new viruses are discovered each month. corporations and public interest
You are not just protecting yourself when using virus software, organizations to help ensure that
but also others you communicate with. Internet users have safe,
constructive, and educational or
Always Use a Firewall - A firewall is an "internal lock" for entertaining online experiences.
information on your computer. Many computer operating _ _ o
systems already have firewalls installed, you just have to turn For more information, visit
them on. There are many other firewalls available to download http://security.getnetwise.org/tips/

or buy that help you secure your computer.

Learn the risks and rules associated with sharing files or your Internet connection - You can
be exposed to danger via e-mail, file-sharing, a broadband connection or a Wi-Fi connection.

Use an SSL secure connection for transactions involving the sharing of sensitive personal
information: Secure Socket Layer (SSL) technology encrypts transactions by creating a secure tunnel
between your computer and the Web site server. Before you type in your credit card or sensitive
information, be sure to look for indicators that the site is encrypted.



http://security.getnetwise.org/tips/
http://www.getnetwise.org/glossary#ssl

What to look for: Signs of a secure connection

When sending sensitive info, the Web site address should start with https://. The 's' stands for secure.
You can also look for a padlock icon or a solid key icon on your Web browser.

To learn more about the security of the site, click on the padlock (or key) icon.
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Also, look to see if the site has a note about the security of your information. The industry standard for
protecting your information is called SSL -- which stands for secure sockets layer.

5. In general, you should never purchase goods from a site unless you have reason to believe the vendor
is reputable.

In Internet Explorer
1 Look for a yellow padlock to the right of the address box
1 Look for the web address to start with https, "S" is for secure

lrﬁ Bank of America' Home | Personal - Windows Internet Explorer

@O.bankofamerica.::Dmfindex.jsp L Bank of America Corporation [U... ‘ “?| A |

In Firefox
9 Look for the web address to start with https, "S" is for secure
1 Look for a yellow padlock on the bottom right hand of the window

[g, Bank of Americal Home | Personal - Mozilla Firefox la || =B ]
File Edit View History Bookmarks Tools Help

y C A .bankofameric ¢ ~||[Gl-| Google 2|

4 2 Most Visited *§ Gmail * Feraheme Information f... » [

7 -" Gmail: Email from Google x| - Bank of America | Home | ... x | B

Bankof America %%~

PERSONAL ~ SMALL BUSINESS » CORPORATE & INSTITU

Done www.bankofamerica.co



Security Tools
To keep hackers out, all computers need to be protected with the following primary security tools:
1 Firewallthatprotect s your computer and your networKk

1 Antivirus Software that is continually updated
1 E-mail Filters from your email provider that prevent spam and infected files

Vista Security Measures

Vista security features help guard your computer in a variety of ways that can be accessed through the

Control Panel. Go to:

@ Internet Explorer

“‘ Welcome Center

@ Windows Media Center

'@l Windows Media Player

r-
g? AOLS.0

' Ml McAfee SecurityCenter
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% - Gateway Game Console -

Windows DVD Maker

> Al Programs

Microsoft Office Publisher 2007

@
Y THNONEEECS C %

Start > Control Panel > Security

Computer

Network

Connect To

Control I

Control Panel

Default Programs

Administrative Tools *

System and

% ,I Maintenance

I Get started with
Windows
' Back up your computer

~

Security

Check for updates

&~ Network and
|
Internet
View network status

and tasks
Set up file sharing

Hardware and

ﬁ‘ Sound

Play CDs or other
media automatically
Printer

Y

Mouse

‘_______-

8,

Check this computer's
security status - )
Allow a program o
W through Windows
Firewall

® @

User Accounts
and Family
Safety

, Set up parental
controls for any user

, Add or remove user
accounts

Appearance and

Personalization

Change desktop
background

Change the color
scheme

Adjust screen resolution

Clock, Language,
and Region

Change keyboards or
other input methods

Ease of Access

Let Windows suggest
settings

Optimize visual display



Start > Control Panel > Security

v Security Center

Check for heck this computer's security status
Turn automatic updating on or off ) ¥¥ Check firewall status

Require a password when the computer wakes

Make sure you turn on
all automatic updates

Windows Firewall
m‘ Turn Windows Firewall on or off

¢

a program through Windows Firewall

Windows Update

Turn automatic updating on or off eck for updates | View installed updates

]

Windows Defender

Scan for spyware and other potentially unwanted software

Internet Options
Change security settings ing history and cookies

Internet Properties E

|| Security | Frivacy | Content | Connections | Frograms | hdvancedl

' Parental Controls

" W Set up parental controls for any user | M Vie o e! J ®

m Local intranet  Trusted sites Restricted sites

Select a zone to view or change security settings.

Internet

. . : Sites
This zone is for Internet websites,
except those listed in trusted and

restricted zones.

' Security level for this zene ‘

Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites

J - Prompts before downloading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

l Reset all zones to default level

[ oK ” Cancel l Apply




Check the status of essential Security settings
Start > Control Panel > Security > Security Center

’W Windows Security Center ’EHEHX_\

|f6l
& Windows Update Security essentials ]
To help protect your computer, make sure the four security essentials below are marked On or OK.
Using Windows Security Center

~*" Windows Firewall

! Windows Defender

Internet Options Firewall On© (v
¥ Get the latest security and Automatic updating On © (v
virus information online from
Migait Malware protection On © (v
Change the way Security
Centeralerts me Other security settings 0K @ (v

Windows Defender Scans your computer for spyware and protects it against pop-ups, unwanted software
and other security threats.

Windows Firewall blocks unauthorized access while permitting authorized communications between the
computer and the Internet. It is sometimes necessary to disable the Windows firewall temporarily when
installing certain software

Online excerpt from: The Tech Herald

The Need for Anti-Virus Protection Rogue anti-Virus earns almost

. . . _ $34 million a month
Even with all of the Security protections Vista offers and

the protections offered by most major web browsers by Steve Ragadul 30 2009

and email providers, it is still necessary to install a

separate anti-virus program that updates itself é RO g Wius iafections are easy to spot. The

continually. create popup warnings and offer scans that seen
o come out of nowhere on a system. These scans

Some anti-virus programs are offered for free, and warnings will alert you timua issues and infections

some you have to pay for. Two of the most established and often use the names of actual Malware to hz
paid subscription services are McAfee Virus Scan Plus home a point. This point is fear, and for a price, t

and Norton Anti-Virus, but there are many others. remove these infections.
Annual costs for one computer start at around $25.00

for some lesser-known programs. iBy taking advantage c

Since rogue anti-virus and anti-s are software can prey upon willing buyers of anwrus software,
d pyw and are gnding more and LTO[e ways to get to the

trickyou i nto downl oading their Riim?® B%é . . el
) . victims, especti Ilﬁas polp aPsdcialhét OFkI?ldTg
Important to know that the source .Of the program is tools like Facebook and Twitter have become
legitimate. One way to know that is to have the N

software reviewed by a reputable third-party. A Spring mainstream, o Corrons 2
2009 article in PC Magazine (PCMag.com) compared

. . . http:// .thetechherald. /article.php/200931/445:
Security Suites as reflected in the table on page 8. ot JHENE L e bl AL e 2 )

antiVirusearnsaimos84milliore-month



http://www.thetechherald.com/article.php/200931/4154/Rogue-anti-Virus-earns-almost-34-million-a-month
http://www.thetechherald.com/article.php/200931/4154/Rogue-anti-Virus-earns-almost-34-million-a-month

PC Magazine Review of Paid Security Suites

Comparison of Security Suites
{Spring 2009)

Products are listed from best to worst by
overall rating.
RED denotes Editors’ Choice.

Note: Prices
based on cover
3 computers.

&8 & :

= = 3 g g = S =

gl 2| 5| & 8| & B g E| 3 3

5| 8| 2| 2| €| & 8 5 £| @ ot o

> = =/ | @| E| 2| 5 8| = T 2
Product Q| w| «€| «| o | a| a| @ = o ™
MNorton 360 version 3.0 45| 50| 45| 45| 40| 10| 40| 15y |¥ $79.99 | $79.99
Norton Internet Security 2009 45| 50| 45| 45| 40| 10| 40| 20|n n $69.99 | $69.99
Zonedlarm Extreme Security 45| 50| 40| 45| 3.0| 40| 40 15 |¥ $69.95 | $69.95
Trend Micro Internet Security Pro 2009 | 4.0| 40| 40| 40| 3.0 40| 30| 35|n ¥ $69.95 | $69.95
ZoneAlarm Internet Security 2009 40| 50| 40| 40| 25| 40| 40/ 1.0/n n $49.95 | $69.95
BitDefender Internet Security 2009 35| 35| 40| 3.0| 25| 30| 35 10[¥ |¥ $69.95 | $79.95
ESET Smart Security 4.0 35| 30| 40| 35| 40| azofwa |NAa |n n $59.95 | $89.95
Kaspersky Internet Security 2009 35| 45| 40| 40| 30| 15 20/ 14n n $79.95 | $79.95
Panda Global Protection 2008 30| 35| 35| 3.0] 35| 40| 15 15|¥ Wi $69.95 | $89.95
Comodo Internet Security 25| 40| 20| 20| 25| |MA  [NA  [n n $0.00 | $0.00
F-Secure Internet Security 2009 25| 30| 35| 25| 20| 15/na 1.5|n n $75.90 | $79.90
McAfee Total Protection 25| 25| 40| 40| 20| 45 10/ 10fy |¥ $79.99 | $79.99
TrustPort PC Security 2009 25| 20| 35| 30| 20| 1.0fnNa 1.0|n n $33.70 | $71.00
Webroot Internet Security Essentials 25| 15| 40| 45| 20(na A |Nia Y |Y $59.95 | $59.95
Avira Premium Security Suite 9 20| 30| 25| 25| 35| 25naA 15(Y |n $53.95 | $79.95
CA Internet Security Suite Plus 2009 20| 25| 25| 25| 15| 20| 30| 20/Somen $79.99 | $79.99

N/A: Not applicable—The product does not have this feature. Features highlighted in yellow are less important.

Source: PC Magazine

http:/Mmww.pcmag.com/image popup/0,1871,iid=226848,00.asp

PC Magazine Review of Free Security Suites

PC Magazine (PCMag.com) also reviewed and rated free security software in an article on June 2, 2009.
Authored by Neil J. Rubenking, the article is entitled , 12 Free Security Software Tools. It can be found at
http://www.pcmag.com/article2/0,2817,2350199,00.asp. The following is an excerpt:

é

A Free Suite?

As you can see, it's possible to cobble together a passable security suite using only free utilities. Firewall,

anti-malware, antispam, even parental controld it's all out there for the taking.

avast! antivirus 4.8 Home Editon @@ @& &O

Its virus protection isn't far behind that of the top antivirus products. It removes spyware nearly as we

antispyware, and its regigeotection against new infestation is excellent. This is some seriously impresstii%ﬁﬂ
considering that it's free for personal use.

Ant-Malwae

top
ection,


http://www.pcmag.com/article2/0,2817,2350199,00.asp
http://www.pcmag.com/article2/0,2817,2282699,00.asp
http://www.pcmag.com/image_popup/0,1871,iid=226848,00.asp

AVG Ani¥irus Free 8.0 L 2 1 ] Ie
AVG AnWrus Free 8.0's protection is nearly as good as that offihg topivinus and antispyware products.
Scanning of search links for dangerous pages is an added bonus. And as long as it's for your personal | B, it's

Hram:
Panda Cloud Antivirus 0.9 Beta L T T JaTs

This lightweight, attractive, fremamtare tool uses no signatures. All malware detection occurs online. Son|sanea (s | hil
in testing indicate that Panda still has a little work to do on this beta. But even now it's effecteanadysitaiec

Malwarebytes' Adtialware 1.36 @ @@ ¢

Malwarebytes' Avitalware does a good job of cleaning up malware, especially those annoying rogue secu
though it's not effective against commercial keylogg&its. And the-teak protection in the estsd Pro edition
isn't worth the money. But be sure to add the free edition to your security arsenal.

ThreatFire 4.5 S8880

Your standard signahased anthalware utility catches most things that attack your computer. ThreatFire o
supplemental protection againgdaeattacks that are too new to have a signature. It's a fine, free addition t
security arseddl use it myself.

Antispam

SPAMfighter Standard ®®®&C

If you need free spam filterindaridmind having an advertising footer added to all your outgoing message r;;
great solution. It's nearly as effective as the best dmsedifiitgrs. If you need the features of the $29 Pro e Bd
though, 1'd suggest lookiitdeae Span{$19.95) &@loudmark Desktof$39.95) instead.

Firewall

Comodo Firewall Pro 3.08 ® @ @ ©[E4 -y
Comodo Firewall Pro 3.0 aces all the basic personal firewall tasks. Its Defense+ module protects critical " /area
Defense+ flags both good and bad programs, but Installation mode can cut down Beshaslé festimtally fr
for personal or professional use.

ZoneAlarm 8.0 L X 1 1l
ZoneAlarm 8.0 offers effective basic personal firewall protection at aSffne@isBatpfigevant advanced featurE
like automatic program control configuration, exploit preventioyasduebperatiagstem protection, you'll ha
upgrade to the paid version.

Parental
K9 Web Protection 4.0 ##8CC o G
This parentabntrol utility lacks many features found in the competition, most notably the ability to define o} setti
for different users. But what it does, it does well. If you can live within its goittioes itisoice. 2
OnlineFamily.Norton L 2 1 ] I
This free Wdiased product has everything you'd expect in patrehtatstem, and more. It blocks bad sites|, .
controls time on the coarpatipervises chat, and even watches social nhetwork use on all your PCs and M ings
are stored in the cloud, making remote configuration and reporting simple.

Password Management

LastPass 1.50 (T YY JEC
LastPass is a free, feattigte password manager and Web form filler. It has almost every software feature |istssscxm BNY
competitor, plus some unique features of its own. Molrétpoptions mean you can use it wherever you ar,

Utility

AppRemover 1.5 L 2 1 iiels
AppRemover aims to clean up traces of old security products that kestallymy droewirone. It doesn't suppQEEEt e
uninstallation of every product and doesn't successfully clean out all those it does support. Still vgixedt
by "stuck" security. It's free, it's lightweight, and it couldn't hurt.



http://www.pcmag.com/article2/0,2817,2291382,00.asp
http://www.pcmag.com/article2/0,2817,2345349,00.asp
http://www.pcmag.com/article2/0,2817,2346649,00.asp
http://www.pcmag.com/article2/0,2817,2347573,00.asp
http://www.pcmag.com/article2/0,2817,2319566,00.asp
http://www.pcmag.com/article2/0,2817,2283485,00.asp
http://www.pcmag.com/article2/0,2817,2279961,00.asp
http://www.pcmag.com/article2/0,2817,2236657,00.asp
http://www.pcmag.com/article2/0,2817,2336331,00.asp
http://www.pcmag.com/article2/0,2817,2347737,00.asp
http://www.pcmag.com/article2/0,2817,2346364,00.asp
http://www.pcmag.com/article2/0,2817,2343562,00.asp
http://www.pcmag.com/article2/0,2817,2350200,00.asp
http://www.pcmag.com/article2/0,2817,2342596,00.asp

Some Internet Service Providers also offer reliable virus protection as part of their Internet package of
services. For example, in the Tallahassee market, Comcast offers McAfee malware protection with its high
speed Internet service. Users still have to go to the site and download the software to each computer they

wish to cover.

(comcast. Security

% Help

(Quee
(©= |

@)

Common Tasks

> Home
Start Here
Backup and Restore Files
Lockdown Firewall
Restore Firewall Defaults
View Recent Events
Manage Network
Maintain Computer
McAfee Virtual Technician

Components Installed

- McAfee VirusScan
- McAfee Personal Firewall
More...

() Advanced Menu

Am I Protected? Yes
Your computer protection services are enabled and up-to-date. No action is required.

|

Computer & Files

Protected

E-mail & IM
Protected

4 Parental Controls
& Enabled

SecurityCenter Information

Update Check: 7/31/2009
Last Scan: No data available

Internet & Network
Protected
=

These services are protecting your computer ®
and files:

# Virus Protection

@ Spyware Protection
® SystemGuards

® Windows Protection
® PC Health

To change your options, dlick Configure below.
() configure

(3 configure (3) About

Steps you can take to stay safe

With your Security software in place, following a few online rules will help keep you protected.

1. Keep your anti-virus, operating systems and Firewall programs up to date.

2. Never open files on CDs, memory sticks or downloads unless you first scan them with your anti-virus

program.

3. Scan any program you download from a forums or other Web site for viruses before opening it.

4. Be suspicious of the following types of e-mails:

1 Those from addresses/senders that you don't recognize.

1 Those that do not greet you by name. Phishing e-mails most often use generic greetings.
1 Those that ask you to update sensitive information, such as your password, account number, etc.

Legitimate businesses almost never ask for this type of information in email.

5. If you are unsure of the source of a link in an email, do not click on it. Instead, if you really want to go to

the site, type the web address into your

browser s addr ess

bar

and

6. Report instances of spam, phishing or other online fraud to your email provider and any legitimate
company who is being impersonated. Also report to government sources if it is a serious scam. If your

identity is stolen, you should file a police report. You can also file a report online at www.ic3.gov, the

go

Internet Crime Complaint Center (IC3), a partnership of the FBI, the National White Collar Crime Center

(NW3C), and the Bureau of Justice Assistance (BJA).

10
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http://www.ic3.gov/

Access the Internet/World Wide Web

Internet Service Providers

In order to access the Internet or World Wide Web (the Web), your computer needs to connect with it
through an Internet Service Provider (ISP). Most providers charge a fee, which varies from $10 to more
than $100, depending on the type of connection that is provided. Broadly the types of ISPs are:

1
T

T

Dial-up: Uses phone line; slowest and least expensive way to connect

Broadband: High-Speed Internet access that is always on and faster than dial-up. Types of
Broadband connections depend on how the data is transmitted and include:

DSL (Digital Subscriber Line): Purchased from a phone company and transmitted over telephone
lines in digitalized form; faster than dial-up access

Cable high-speed Internet: Purchased from a cable TV company, such as Comcast or Cox, and
transmitted through the same cables that deliver television

Wireless: Purchased from satellite providers or from mobile telephone service providers;
transmission via radio or infrared waves

Web Browsers

Browsers are software programs that allow you to find information and initiate various kinds of media on the
Web, such as web sites, videos, audio files, etc. Five browsers widely used in the U.S. are:

M

1
1
1
T

Microsoft Internet Explorer
Mozilla Firefox

Google Chrome

Opera

Apple Safari (for Mac users)

Vista and Microsoft Internet Explorer

If you are using a computer with Vista operating system, Internet Explorer 8 should already be loaded on
your computer. You can go directly to the web by clicking on:

Start > Internet Explorer R A Ve ey

@ w | netpy e blng comy

e Internet Explorer
|

{ = Lsng

A d Welcome Center TawSey | MM | bamel

I m Windows Media Center
I NJI Windows Media Player

»
\ c
I Zf AOL 9.0

l M McAfae SecurityCanter
w - Gateway Game Console -

IQ ‘ Windows DVD Maker

.m

I W=: Microsoft Office Publisher 2007
I » All Programs

DO NES NS 11



As a Microsoft product, Internet Explorer is designed to work well with all Microsoft Office products. The
company also touts improved anti-phishing and anti-malware tools. Other major browsers offer similar
protection.

You can use Microsoftds I nternet Explorer or downl oc¢
example, if you wanted to use another browser, you could easily open Internet Explorer and search for

Mozilla Firefox or any of the others. On the home page for each browser, you will find download

instructions. You can download any general browser for free.

Setting Your Default Internet Browser
Start > Default Programs > Programs box > Set this program as default

Once you know which browser you want to use, you can make it your default browser by going to the Start
menu, selecting Default Programs on the right side, highlighting the program you want in the Programs
box,an d c | iSetkhisprggrdin as default. 0

Start > Default Programs > Set this program as default

Connect 10

Control Panel

Default Programs

Help and Suppon

JUNRERNN TS
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Setting Your Internet Browser Home Page

When you go to the Internet, you will want to start on the same page each time. This beginning page is
your Internet home page. Some people like to make their home page a news page; some like to start with a

search engine page; others like to use their email provider or a social networking site, such as Facebook.

I t6s compl et el pestauitseach aserr of

Many pages allow you to customize the content you most want to see, and some allow you to arrange the

wh at

page elements in the way you want. For example, Google News lets you edit your page with the type of
news stories you wanttos e e ; drag el ement s
local section, and other choices.

Web Images Videos Maps News Shopping Gmail more v

Google news

us. -

world
Jus

I Business

| scirreen

| Entertainment
| sports

| Heaitn

I wost Popuiar

[ News Alerts

Text Version

SearchNews || Searchthe Web

of the page around,

Advanced news search
Preferences

Top Stories

'Cash for clunkers' rebates

survive for weekend
The Associated Press - Ken Thomas - 21

minutes ago
WASHINGTON - Attention car buyers: There's
still time to get in on the "cash for clunkers" FOXNews

rebate rush. The House hastened to refuel the

program on Friday, voting to pour in $2 billion to o
prop up the trade-in deals that have all but all
o_vemrhelmed '
+ Video: Government jump starts Clunkers program E&f’; WIVB a
New Cash Steered to Clunkers Wall Street Journal E
MiamiHerald com - CNNMoney.com - Chicago Tribune all
- Wikipedia: Car Allowance Rebate System -
all 3.806 news articles » [-1Email this story Di
Pa

Health Reform Is Messy Business [ ¢
ﬁ

Updat Oy

.
MARKET SNAPSHOT: Heady July Stock =

Gains Turn Focus On Laggards

CMMMAanay mam & hanre ann

all

= <5

Drag to rearrange page. Click to edit.

Top stories
World Il us. Il
Business || ScilTech Il
Entertainment ] Sports J
Health ] More Top Stories J
Add a standard section Add a custom section
Add a local section Add a recommended section
Save layout ] [ Close ]

Reset page to default

13
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How to set your home page

Select your online page > Menu bar > Tools > Options > Main tab > Use Current Page

To establish your home page:
1 Go to the page on the Internet that you have selected for your home page
1 Select Tools from the Menu Bar, then Options
1 Select the Main tab
1 Under Startup, Home Page, click Use Current Page

- a2 nhrp Web Search Ctri+K
Rownloads Ctri+J
Add-ons

Error Console Ctri+Shift+)
Page Info

+ & Most Visited *8 Gmail [@ Re: H
2312 Free Security Software T,.. =
Web Images Vigeos Maps lews S

&2

Clear Private Data Cul+Shift+Del

Google awan sy [

Find web pages 1

ol these words D I:' ﬁ ‘f%

Tabs Content Applications Privacy  Security Advanced

- Startup

When Firefox starts: | Show my home page -

I Home Page: http:y//www.google.com/advanced_search?hl=en

‘ ||Use Current PageJ l Use Bookmark‘ l Restore to Default

- Downloads

[¥] Show the Downloads wi w when downlo®¥ding a file

[] Close it when all dogfnloads are finished

() Saye files to

@) Always ask me where to save files

Browse...

- Add-ons

Change options for your add-ons

Manage Add-ons...

oK || cancel || Help

14



Webmail: Email on the Web

Free email providers

Most Internet Service Providers (ISP) offer users at least one and usually several email accounts. So if you
get Internet service through Comcast, for example, you can have up to 5 free email accounts
@comcast.com.

Peopl e who donét want to be tied to their | SP, have
popular free email providers in the U.S. are: pu g L
9 Windows Live Hotmail (Web address: £ Windows Live

http://login.live.com/login.srf?wa=wsigninl.0&rpsnv=11&ct=1249241838&rver=5.5.4177.0&wp=MBI&wreply=http:
%2F%2Fmail.live.com%2Fdefault.aspx&Ic=1033&id=64855&mkt=en-US)

1 Yahoo! Mail (Web address: YAEE ! MAIL
https://edit.yahoo.com/registration?.intl=us&new=1&.done=http%3A//mail.yahoo.comé&.src=ym)
1 GMail (Web address: https://www.google.com/accounts/) COK )8|C accounts

All 3 are web-based programs that you can access anywhere there is an Internet connection.

Example: Sign up for and use a Yahoo! Mail account
1. Goto Yahoo.com (type yahoo.com in the address bar, and hold down the Control key, hit Enter key)

Web Images Video Local Shopping

2.Click on fiYahoo Ma'YAHOO."

My Yahoo! Make Y?! your homepage ‘
|
|
|
[
|

MY FAVORITES dk Add  TODAY - November 05, 2009

3.Click on nASi U f

View Yahoo! Sites

Ll Yanoo! Mail

gn
|
Don't have a Yahoo! ID? l Q[ Autos

Signing up is easy.

Sign up for Yahoo!

Already have a Yahoo! ID? @@ Flickr Touchmg moment after World Series
Signin. — Joba Chamberlain gets the hug of a 3 Player makes histi
( 1 l!l Games lifetime after the Yankees capture their  + Buy championship g
@ Are you protected? — 27th world championship. » Story * How much title cost
; Create your sign-in seal. ﬂ HotJobs
% | (Why?) N G
Yahoo! ID:
{e.g. free2rhyme@yahoo.com)
Password:

DKeep me signed in
for 2 weeks unless | sign out.
[Uncheck if on a shared computer]

| can't access my account | Help 15
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http://login.live.com/login.srf?wa=wsignin1.0&rpsnv=11&ct=1249241838&rver=5.5.4177.0&wp=MBI&wreply=http:%2F%2Fmail.live.com%2Fdefault.aspx&lc=1033&id=64855&mkt=en-US
http://login.live.com/login.srf?wa=wsignin1.0&rpsnv=11&ct=1249241838&rver=5.5.4177.0&wp=MBI&wreply=http:%2F%2Fmail.live.com%2Fdefault.aspx&lc=1033&id=64855&mkt=en-US
https://edit.yahoo.com/registration?.intl=us&new=1&.done=http%3A//mail.yahoo.com&.src=ym
https://www.google.com/accounts/

4. Fill out the registration form

5. Make sure you write down your Yahoo ID
(the name you chose) & Password you
chose.

6. Cick fACreate

Account o

Using your email account

Signing in

YaHoO!

. = Hi there!

. Va1 g8l you G851 wp on Yahoo! in iee €33

1. Tal us about yoursell.,
M N
dimday - Select Moo -

e in Unded States

2. Sefect an ID and password

7. Return to the Yahoo home page, click on Sign in t0 YahOO

b ouft:v fes@om -

[

¥ prater cemmet e

yahgo.com

atca 1oy

Avwaty have an 10 or Uall stdren?

- Bigain

F35WOrg Fogat your e

Yatco' U S = Englen -

v Lo

8. Enter your new Yahoo ID (yourname@yahoo.com)

9. Enter your password

10. Click Sign I =y

Sign in to Yahoo!

Yahoo! ID:
samplemr@yahoo.com

Are you protected?
Create your sign-in seal.

(Why?}

{e.g. freeZrhyme@yshoo.com)

Password:

Keep me signed in

for 2 weeks unless | sign out. '"f®

[Uncheck if on a shared computer]

— Sign In

| can't access my account | Help

16



mailto:yourname@yahoo.com

Enter your mailbox

11. At the home page, click Mail to enter your mailbox

Web | Images  Videos Local

Search: [ Web Search

Page Ogtiens ~

tured Ententainmeant Spoits

Hi Mr‘ Sign Out

Reality TV family shockers . |
X ty y { V! Mail (g Messenger w Pureles

Ton Spelling is accused of exploting her |

Lie

kids, whila Jon and Kate will find new et - . -
Jovs 60 0 show, = T tap 3 westher || g@yevents | Q noroscopes|
@ Find: Jon und vate diverce = = — _

Check incoming email and send email to others

12l nsi de your mailbox, click_on Al nboxo0o to ee your
YAHOO! MAIL
. —-— - —» ’ q
13. Tocompose anewmes s age, cl i &k =0 m TNE 2, checkMail | SSnew -
~ A Qr Search Mail...
&;Ched(Mail @Newv %y Home | Inbox 136 messages ® | Mew Email Message X m Blood| Procsre
Q. 5earch Mail @ @ Attach Q Save Draft a&,f/ Speling = @ Cancel Miracle
Find Anybody's Type in address of recipient here i 1o [Q)
Email Address! S ——
Co | =
[ Jinbox [E5) | = 2 = Sent
1 Drafts suect: | Type in topic of message here ™ Spam Empty
i‘sent ITimes NewRoman » 12 v B I U Ty & @ &4 — | =1 I Trash Empty
® spam Empty -—
0 Trash Empty I ‘ 1] Contacts Add
5 contacts Add . ¥ 0 Oniine
¥ 0 0nline I Write your message here 1 7 Calendar
= Calendar || Notepad
] Motepad I | = Applications Add
» Applications Add
= My Folders Add
» My Folders Add L I
~
y ~ |
~

14 When youor e finished@h t he mes‘.sage, press fnASend
1

~

15,1 f you want to send a photo or docunent along with

Attach a picture or document file

16. Browse to the folder and file you wantto s end, sel ect it then click fAOp

17. Click Send.

17



Open an Attachment in incoming email

18. Identify messages with attachments first by seeing a paperclip icon in your Inbox message list

YAHOO_’®MAIL Hi, disbins = | Offine « | Sign Out

What's New

I Yahoo! | My Yahoo! Search

I Yahoo atthenent colum

Inbox 271 emails x

Check Mail

Q> Search Mail...

% Inbox (34) @ From Subject Date - £ ¢
% Drafis (1) Sarah Robinson Message with an attachment--WILD course description Mon 11/9, 7:33 AM ®
=2 Sent Disinissues@yahoogrol [Disinissues] Digest Number 3020 Mon 11/9, 5:00 AM
™ Spam (4) EnEy Disinissues@yahoogroi [Disinissues] Digest Number 3019 Sun 11/8, 4:51 AM
Trash Empty
LiTEE R Disinissues@yahoogroi [Disinissues] Digest Number 3018 Sat 1117, 4:57 AM
Contacts Add Disinissues@yahoogro! [Disinissues] Digest Number 3017 Fri 1116, 4:57 AM
TripAdvisor TripAdvisor Update Thu 11/5, 9:04 PM
> Folders Add Lo —

Got your eye on one of those emails up there?
Just click on an email to view it down here in this handy reading pane.

19. Click on the message to open it.

B Inbox (32) @ From \ Subject Date

%] Drafts (1) Sarah Robinson Message with an attachment--WILD course description Mon 11/
=1 Sent Disinissues@yahoogroug [Disinissues] Digest Number 3020 Mon 11/
"._" Spam (4) Empty Disinissues@yahoogro [Disinissues] Digest Number 3019 Sun 11/
I Trash Empty ~ \

Contacts . Message with an attachment--WILD course description Full View  —

From: $Sarah Robinson <sarah robinson2@gmail.com= View Contact

» Folders Add To_ sk
# Class Descriptions.doc (30KB) . i
Notice the paperclip and na

S - . attached file within the mess
Hi there,

{io Attach Large Files  *

1

3 Automatic Organizer Attached 1s a Word document that describes the courses to be taught

% Calendar = this year.

[ Edit Photos R
G Evite

®® Flickr Regards, %

20. Put the cursor over the attachment and clickit. Then ¢l i ck ADownl oad Attachme

0 From Subject Date
Sarah Robinson Message wi Mon 11/
5] Digest Number 3020 Mon 11/

Sun 114

an attachment--WILD course description
Disinissues@yahoogroup [Disiniss

Disinissues@yahooaro [Disi

sues] Digest Number 3019

Message with an attach t--WILD course description
From: Sarah Robinson <sarah.roggSon2(@gMelentis | sri= B s e a1
No viruses detected

< ; Class Descriptions.doc (30KB) >
The virus scan did not find any viruses in your attachm@gnt. Click the

: download button to continue.
Hi there,
(D Class Descriptions.doc (30KB)

Attached 1s a Word documen|
this year.

Norton
AntiVirus

18



21.T o

22.Wh e n

see the fil e, cl i c k o nothenclick @Ku Oriceoyou havke seén it,syeuy s ,
can decide whether to save it or not.
Opening| Class Descriptions.doc
You haje chosen to open
Ej ass Descriptions.doc

If you know you want to save it, and you ich is a: Microsoft Word Document
dondt need to | ook at iffembhipi/gWil3ld@way, you can
instead cl 'IC k on thea §38Y§rrekddd windnisder Lt ON.

I 1) Microsoft Office Word (default) -

s s s e - * E:___::' Save File

[] Do this automatically files like this from now on.
[ OK ] [ Cancel

Either way, the file will download. You should see this box, which lets you know your file is ready for you
to view it and/or save it.

[—

> i‘ Downloads

rim Class Descriptions.doc
' 30,0 KB —67.195.13.132

Note on Saving Attachments:

Even i f you chose fi(
see the file open in Microsoft Word, if you
simply Save it, it will be saved only in
youri Temp or ar yUsdally ioe will
want to choose i S a v e amdl pud this
document in your folders or on your
desktop, so that you can find it again

when you need it.

I Double clicking a downloaded file also causes.it tI

Search...

= x|

youodr e remaldyc ltiofigh @it neér your name at the top left of the screen

) Invisible -
Mail Classic

. i Homr
E Dele

Sign Out

&J Check Mail @ Mew

|'°.' Search Mail...
View Your 2009
CREDIT SCORE

= mbox (44)

%] Drafts
=1 sent

)

[
-]

] Spam

0 Trash

55 Contacts
¥ 0 Online

™ calendar

Empty
Empty

Add

]DDDDDDDDDDD£
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Exercise: Create and use a Yahoo email account

1. Create your account: Follow steps 1-6 from the list above

2. Sign in to your new mailbox: Follow steps 7-10 from the list above

3. Enter your Mailbox: Follow step 11

4. Check your Inbox to read any messages that have come in: Follow step 12

5. Compose a message and send it to your teacher at CharlesJSawyer@yahoo.com: Follow steps
13 and 14

6. Compose another message, only this time include an attachment with it: Follow steps 13 1 17

Open the return email from your teacher and open the attachment that comes with it. Save the
attachment to your desktop: Follow steps 18 -- 21

8. When you are finished sending and receiving email, sign out of your account: Follow step 22

Vi stadéds Windows Mai |

Windows Mail is the successor to Outlook Express. It organizes email, contacts, your calendar and
newsgroups you choose to follow (Microsoft Communities). Microsoft offers Windows Mail as part of the
Vista operating system, and users may opt to use it or not.

You must establish an email account prior to using Windows Mail. (In other words, Windows Malil is not an
email provider; rather it is an integrated email, contacts, calendar and newsgroups organizing system.) You
can access Windows Mail from the Vista Start Menu, but to make it functional, you must go online to
http://download.live.com/wlmail and download the Windows Live Mail software. You also will be required to
sign up for a Windows Live Mail account, which includes a Hotmail email address.

Windows Mail can be accessed via the Start Menu: Start > All Programs > Windows Malil

If you have gone online and set up a Windows Live account with Hotmail, your Windows Mail should then
work from your Start menu.

#if Inbox - Windows Mail =R

File Edit View Tools Message Help |590.’c.‘1 P

-

; | H
E W Create Mail ~ B Reply #¥Reply All M Fonward | i | 'Show All Messages

4 | Local Folders ' 8 ¥ From Subject Received ~

& Inbox IMicrosoft Windo.. Welcome to Windows Mail 5/27/2007 6:59 PM
= Outbox

7 Sent Items
& Deleted Items
Z Drafts

% Junk E-mail

P .S
24 Microsoft Communities

From: To:
ubject:

There is no message selected.

4 I P e

1 message(s), 0 unread & Waorking Online
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Finding information

Search Engines

There are many types of Search Engines. Some of the biggest general search engines are:

1 Google.com (80% market share) G()US[Q )
1 Yahoo.com YK:EID - e
9 Bing.com (Microsof blﬁg engine*)
M1 Ask.com
*Bing and Yahoods search funct i otrustlavesraliew. sTheadmpahiest o me
agreed to combine forces to compete more successfully with Google.
Other search engines specialize in one type of information, such as:
1 OmniMedicalSearch.com for medical topics
! FindLaw.com for legal information QMNHMEJhCALSEAR’CHCQM
1 Kayak.com for travel information
Authoritative Search Results with more Options,
Hotels (@) Round-trip () One-way () Multi-city () Weekenc
. From (custom location) To (custom location)
Flights» TIH Named a Top 5 Medical Search Engine by About.com
Cars Dindude nearby airports Dindude nearby airports and The Washington Post says: "The searches ave fnsd snd productive.”
Depart (flexible departure) Return (flexible return) Qucdts | Coodont & Gassect | Ao Des) | vacns
Deals 08/13/2009 @ Anytime - 08/20/2009 [ Anytime
Vacations hursday, Aug 13 2009 hursday, Aug 20 2009
Crui 1 traveler ~  Economy - |:|Prefer Nonstop
ruises
B Compare sites (in different windows)
puzz [Jairfare.com [ |Hotwire [ |Expedia [ | Travelocity [¥]Priceline
more .
. —
= e FindLaw.
=

&

Legas F550€ iy Burk s

* ADOVANCED OPTIONS

Madoff's First Jailhouse Interview

\ k. ~
awch  Bomwss for 8 aawet Mame we it

Locanion

Hias sl daevien Mince &
fermeett | sar

191010 16 B4 Mo e Nadelt

FIND LAWYTRS

Fraet & buarpmsr

o

INDIVIDUAL BssUEs
LEAEN ABOUT THE LAW

Femn 307 b

ALea et
Arzsderts & brguras

) i Wan begal idens o
arhc wtey A Det

?J, FIND ARCWERS
1O 580 £617 "
o R




Using Advanced Search options

Many search engines have Advanced Search on
their home page. These options make it easier for

users to narrow the responses to exactly what they

are looking for. For example, if you are looking up
gardening, you might get 400 million pages to

revi ew. That 6s t oo ma

With Advanced Search, you can narrow the results

by putting i n HxacePhrdse bok,
and Abons ai Altoftesesvordsibax.

This might narrow the results to 2 million pages 1
still too many.

You can further focus the results by adding other
words in the All of these words box, for example,
Apruningo to Iimit it

overwhelmed with responses, say from vendors on

the web trying to sell you pruning tools, you might
put t he

Using Google Advanced Search

Google gives users many ways to search. For
example, from their home page, you can
search the Web or only for Images, only for
Videos, only for Maps, only for News, etc.
you want to search the entire web, you may
want to consider using their Advanced Search
function.

If

Starting on the Google home page:

Click on Advanced Search

Click in the exact wording or phrase box
Type your main topic

Click in the all these words box

Type in words that further define your topic
Hit Enter on your keyboard or click on the
Advanced Search button at the bottom left

= =4 =4 -8 -8 -9

Check the first page

getting the results you are looking for. If not:

i Enter additional words in the one or more of
these words boxes and/or

of

9 Enter aword or words inthe B u t dono
pages that have any of these unwanted words
box

1 Hit Enter on your keyboard or click on the

Advanced Search button at the bottom left

t |

w o r Nondidbthegedwordsrboxt |

You can search the web for athatfon
on the topic, or you can search only
images, news, videos, etc.

ddgpile

i Web m Yellow Pages || White Pages

Google oot (Juresessy sk Advanced Search  Preferences
Close &

SR L] bonsai trees pruning U Any Language v

The exact phrase: @ ncudenomain O Exclude Domain
v e

P

n

Go Fetch!

http://www.google.com/

x

*§ Google
[ web images \ideos Maps News Shogpong Gmai mae v |

Google

R iz anzos Searcn 3

308~

Langusos Took

/
/7

more v

1Googie | Sign in

Google Sssech || {'m Feeing Lucky

};:IGoogleAdvamedSurch

Coogle memensd

f J

x|

BRI - v sy e s swrasn youobr e

n |

[[:uunuoumm_ |

allhesas woids

ths sxsct wardng o7 ahuase
anse o more of thess words,

t show

1
N

‘ [luhhn‘llhwmﬂalhuo..]
WJMMWUO‘:

Need more tools?
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Ads and non-commercial information

It can be difficult to tell the difference between advertising and non-commercial information online. Many
ads are not marked as such, and there is no process by which the truthfulness of content is screened.
However, many search engines have places on the page that are clearly advertising areas. Ads are
immediately recognizable because they appear in those spaces.

For example, in Google the right column of each pageisreservedfori Sponsor ed Links. 0
an ad. Links at the very top of the page in a box with a colored background also are paid advertisements.

Google  weeorr onces Seach Ads
Web (4 Show options... Results 1- 10 of about 5,2%0 for "ResWeratrol” [definition]. (0.09 seconds)
—_— —_— —_—
% 7 ~
F _— — — — — — — _— —_— —_— —_— —_— _— — >
I Resveratrol Side Effects™ Sponsored Linkg Sponsored Links \
VW, Wi /| ing! v R
Vivrsar;nargOzﬁd ice.com/Resveratrol  Waming! Want To Use Resveratrol? Do Mot Use. Kead This I Resveratrol I
’ Resveratrol- Buy 1, Get 2 Freel
"Resveratrol Warninq" I Ships in 24hrs- 100% Guarantee I
I Resveratrol-Study net  Caution! Want to Try Resveratrol? Read This Warning Before Buying. I wn.Puritan.com/resveratrol
I #1 Top Resveratrol | s Resveratrol Safe? I
500 Mi | Red Wine Extract! Live L & Healthi I Read before selecting a trial.
o M e e St s Lo SHNT o 2y Vel atts |
fResveratrol - Wikipedia. the free encyclopedia | resveratrol reviewsenice.ne |
Resveratrol (trans-resveratrol) is a phym_alexin prqduced naturally by several plants when I High Quality Resveratrol
. undg_r gttac_l-{ by I_pg_th_?gens such as b.actena °_[_.ff'j?9'-_ All Matural Supplement Capsules I
|nf0rmat|0 en.wikipedia.org/wiki/Resveratrol - Cached - Similar I Risk Free Trial Order Online Now! I
. - . . - - www_Resvalexi
sites that Resveratrol - Linus Pauling Institute at Oregon State University i Resaien.com
may or ma < Mbore rehcegﬂy‘ rglpot;ll_s onfthe potemiall _forhresvera_trol to inhibit the development of ... Information I Resveratrol I
la_outt & t|0taua|da ' ':,y v rtes?n:]rfttroh ni urlnal_ns 15 "'t I/ - Cached - Similar I 99% Pure Resveratrol Extract. Buy
not turn ou pi.oregonstate edu/infocenter/phytochemicals/resveratrol/ - Cached - Similar Online. Low Price, Purity Certified I
to be ads Fountain Of Youth In A Wine Rx? - 60 Minutes - CBS News I [‘f*%"' com [
Researchers Tell Morley Safer Red Wine Substance Resveratrol Could One Day ... Scientists —
have found a substance called resveratrol in red wine that slows ... l ,
L‘."-.ﬂ.-‘.ﬂ.".-' chsnews_com/stories/2009/01/25/../maind 752082 shtml - Cached - Similar Resveratrol at HSN

‘:rnn Shinninn nn Andrew | aeeman’s /

Other than noticing where information is on a page, you can look at the URL or Web address to see the
source of the information. In the example above, the first three informational sites appear to be legitimate
sources of information: Wikipedia, Oregon State University and CBS News.

Web addresses / Domain names

You no doubt have noticed the suffix after the period at the end of every Web address or domain. These
suffixes are often 3 letters, such as .com or .org or .edu. At least 270 domain suffixes operate on the Web,
and they indicate either the type of site or the location of the site. Examples are .com for a commercial site;
.edu for a site run by an educational institution; .nz for a site based in New Zealand, and .uk for a site based
in the United Kingdom. You can find a complete list of domain suffixes at:
http://www.computerhope.com/jargon/num/domains.htm

Tip: You can save time typing in long domain names by copying and pasting them into the address bar,
then hitting the Enter key. Or if you know the root name of a .COM site, you can enter that in the address
bar, then hold down the Control key and hit the Enter key. For example, to go to http://www.CNN.com,
simply type CNN in the address box, then press CTRL+ENTER. The http://www and the .COM will be
added for you.
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Creating bookmarks & saving online information

Online bookmarks let you save Web addresses so that you can come back to them later. Each Web
browser has a slightly different way of making bookmarks. In all browsers, you want to start by being on the
Web page youdre trying to bookmark.

Create a bookmark In Firefox

1. Click on Bookmarks in the Menu bar at the top left of your screen.

2. Then click BookmarkThis Page.

3. Inthe Edit ThisBookmarkb ox t hat pops up, you can either <clic
click on the Bookmarks Menu to specify which of your folders you wish to keep the bookmark in.

@ Sweet Solutions: The Best Sugar Substitutes - Mozilla Firefox
Eile Edit View Historylll BookmarksTools Help

v C fl Bookmark This Page - e Gy e e e e - - - -I
[ 2 Most Visited *§ Gn Subscribe to This Page...
| @ HowtoCreateaBook  Bookmark All Tabs... Ctrl+Shift+D |
- Organize Bookmarks... Ctrl+Shift+B I
M| Booknaric Toclbar /' Edit This Bookmark
2, Recent Tags I
2, Recently Bookmarked l Remove Bookmark l 1
Name: | [H=a8 Suqar Substitutes V

I | ) | G- I Bookmarks Menu I B

I Tags:  Separate tags with commas

L
/- Edit This Bookmark [

Remove Bookmark] I
MName: Best Sugar Substitutes I
Folder: | | Bookmarks Menu |4 -
Tags: ' Unsorted Bookmarks

B Bookmarks Menu

[E Bookmarks Toolbar

Choose...

;| B Doct{ ) DISABILITY
ories i CURRENT SEARCHES

. AWORK AT HOME SITES
- |, Creating a new URL--tinyURL
est Sy WEB TOOLS
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Create a bookmark in Internet Explorer

In Internet Explorer, bookmarks are called Favorites.

1. Click on Favorites in the Menu bar at the top left of your screen.

2. Click Add to Favorites

3. Inthe Add aFavoritebox t hat pops up, you can either cli
the Bookmarks Menu to specify which of your folders you wish to keep the bookmark in.

& Cheap eyeglasses, Discounted eyeglasses - Windows Internet Explorer
@C) < ‘ @/ http://www.lbweyewear.com/Products/INDEXes/LBWmFOC/

 File Edit View Tools Help
Je %_z Add to Favorites... — o —n ‘_'
|

Add Tab Group to Favorites... I i
Organize Favorites.. = Add a Favorite I 7
& Dictionary.com Add a Favorite | |
=y | . CURRENT SHOPPING E M ﬁ E:Fm;it;?ifegsecaesnfe?vorlte. To access your favorites,
Name: Ch.eap eyeglasses, Discounted eyeglasses

/ — qlrémirF-l. 5.¢ Favorites - MNew Folder

. | c |
Add a Favorite / / ance I

Add a Favori

M Add this webpage as a favorite. To access your favorites,
visitthe Favjtes Center.

MName: Cheap%glasses. Discounted eyeglasses
Createin: |7 Faverites - Mew Folder
+- Favorites

| CURRENT SHOPPING EXPEDI"

) DRUG REFEREMNCES
I L Links

Create a bookmark in Google Chrome

In Google Chrome, you click on the gold star to the left of the Web address, and the Bookmark menu drops
down. It operates in a similar way as Firefox and Internet Explorer in placing the page in any folder you
wish.

| % Jttp://tools.google.com/chrome/intl/en/features.html#

Bookmark Remove

W\ElpclGooale Chrome
Folder: [Bookmarks bar vJ

‘ a browser that combines a minimal 1

chrome

Edit... Close it why we built a browser.
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Copy and save online information

When you find information on the web that you want to save and use, you can save all or a portion of what
you see on the screen. You can usually copy and paste it into a document (in word processing programs
such as WordPad or Microsoft Word, and into programs like PowerPoint or Excel too), though occasionally
a web site will block the ability to do this. When your web browser is displaying text or images that you want
to copy and save, leave the browser on the web page and follow these steps.

1. Start your word processing program and create or open a document into which you wish
to paste the information.

2. Go back to the web browser and select the information that you wish to copy
9 Place your cursor on the screen wherever you want to start copying.
1 Click and drag your mouse over the area you want to copy.
1 Because web pages may be composed of hidden tables, you may need to select only certain
portions and repeat the process for other portions.

3. Copy the selected area
1 Either click on fEditoin the menu bar at the top of the pageandse |l ect A Copy o forom t h
rightcl i ck and select ACopyo.

4. Paste the selection into the document
1 Go back to the document in the word processing program.
1 Eitherclick onthep r o g r Editmdesu and select i P a sot rightt click anywhere in the document
andselecti Past eo.

Noticeaf t er youdve pa sittoghe dacument thahthedornmating,iinoluding layout and font
style,bmay not be the same as it was onl iepeogr am youdre
you may be able to fix that.

Sometimes only the text is copied, and images are missing (as in WordPad). Or in some cases, text is
embedded as an image file. In either case, you can usually copy and save the information as an image.

[ Wt Websites
8| Hom... @ Intuit Websites Open Link in New Window

Copy or save an image:

Opén Link in New Jab

It is even easier to copy or save an image only. et mges | Gt 12w sseta Sookmark Thvs Link
H Save Link As
Copy an image JrE——" Send Link
1 Right Click the image Copy Link Location
T Select fACQpy I mageo View loac ]
! Goto an open document and select Paste e @
- }ation

Save an image
1 Right Click the image
1T Select ASavee=tT"Mage ASO
91 Select a folder on your computer and save the file

Set As Desktop Background.
Block Images from home-and-garden...

This Frame »

Properties

A Note about Copyright:

While it is possible to copy text and images from the
internet for your own use, it is not legal to disseminate
the copies without permission of the creator of the work.
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Shopping Online

Benefits

I tds no womaecametheavorl nd € | argest shopping venue in f
shoppers enjoy the following benefits:

T Iltés convenient. You dondt even have to | eave t
1 Variety: You can buy nearly anything online from flowers to plane tickets to cars.

1 The marketplace is truly worldwide. You can find nearly anything made anywhere in the world.

1 Comparing prices from multiple vendors is easy.

1 Expert and consumer reviews make it easy to compare product features and quality

Reliability and Safety

Reliability: Shopping online is probably as reliable or more reliable than catalog or mail-order shopping
used to be. Issues such as packages not arriving or dissatisfaction with the items ordered do happen, but
most online shopping is satisfactory to buyers. The explosive growth of online shopping shows that people
return again and again.

Bricks-and-mor t ar st ores such as Office Depot, Sears and
and be financially responsible. With online giants like Amazon and Ebay, you may be buying from an
established store or you may be buying from an individual. Either way, customer reviews of vendors go a

long way towards keeping the shopkeepers honest.

Safe online shopping: The Federal Trade Commission (FTC) and its partners maintain the OnGuard
Online site, which offers practical tips for being safe while you shop.

OnGuard

YO!
S.

onliHEI OUR http://www.onguardonline.gov/topics/online-shopping.aspx
NET™

Online Shopping

Quick Facts

Shopping on the Internet can be economical, convenient, and no less safe than shopping
in a store or by mail. To help keep your online shopping experience a safe one:

# Know who you're dealing with. Confirm the online =eller's physical address and
phone number in case you have questions or problems.

« Know exactly what you're buying. Read the seller's description of the product
closely, especially the fine print.

« Know what it will cost. Factor shipping and handling — along with vour needs and
budget — into the total cost of the order.

« Pay by credit or charge card, for maximum consumer protections.
« Check out the terms of the deal, like refund policies and delivery dates.

= Print and sawve records of your online transactions.
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Getting the best deal

Comparison shopping: No matter what youod6re shopping for,
as easy as typing the product or service into a Search Engine. You can look at individual vendor sites, or
you can save time by using comparison sites. Examples of general comparison sites include:

YAHOO! SHOPPING

com

1 Yahoo! Shopping
1 Price Grabber

1 Nextag

Tludtroncs

Heme & Ganiles

Culhig Conmputers

o 10 S<hod

I Ai gepantmenty -

Shopping Categories

Geot the best bargains with the new

YAHOO’ DEALS

SR0p lry Seand | SRap Uy 300e | Yahoo! Dans

BlackBerry® Stor
M;Miaﬂm ne

Sew Sauch natten o

Latest Coupons

¥ ' chumqlh:wnmwu Powers & Gt Sales K Desis Dl Home
Morvans Mevs 3 3. oews, Ocavvet Poose Om by Dwwhs, Capsrs & e Shepey 333 off smw,‘m‘
Tragrances & Basuty Sporms & Owsdoors 0Ly
Fopulsr Cametdy  auviews & Hating, o o R o STy OO AT Oraic
mame & Gerten Hoonﬂ.ﬂlll‘)' nl)ﬁl
P EOR Camera N Search y . e v o, 7 S e MICE
SHOP FOR Car E IN o€ar ‘ : wu"“'a“’“ Jewetry & Watches Povdwark, Saksbons
Mrvn, Toothaiz e Bock  Tiamonca Ssbl, entas P Vewmy Vinalin. YWob Whinds $50 off $250 for Mew Cut ‘
Lametas Dgtal Cameras ATt A
Cameras :«:s masnns Comers ) Camuras PR————
= e 1CUS SN fuws e tter
. = = - ~ 18 Popularity Price Rating
- Nikon D200 SLR Digital Camera Body Only $899.00
20239 . 10 B2V,

Tha Wikers D200 Dogital Carmies i
sedormeton 1 mioem

B Srec

LA 2 2

engetred Py

Canon EOS Rebel XTi Black SLR Digital

Camega Body Only

il Camcs 4 3 ucbn G mh m
- P

1250800

The Catk »
e ~NexTag
= Companson Shoppng

Products  hoagage

Imed  Qegress  more «

Sgn | Wy Laty | Add Bogkyw

canere N Tag Search |
relatod shptal cavers, walarzso! Carvara Caven camara nhon camermn, sk dgdal Catrs,  Tore
Al Catsgongs Electroncs  Dwital (,_Qv‘»l;; cameras
See odctional matches n Exutines Accsmacoes S 2 Of gl Lt 59
L Comparn Showing 1- 15 of 1 586 matchas, somed by Best Makch -

Canon PowerShot SX10 IS 10MP dqital Camera - Black
SLR « 10.JWP. 10MP - 20x Optcal Zogm - 4x Digtal Zoom - SOMVC Werory Card
CO-AMA - 2 4

QQQ. (225 anar retings )

s uw atrgs)

‘r-’nm Cam M DQMEGAS T UST1Potn S316

Eup S1500FD 10MP Diutal Camera - Black
Compact SLR - 10MP - ihCoxu"mn
'A)u”‘ "OJ [l J..Z

$330 to $493

:m'rbuz‘ " k2 Suesnc i | Set Meceibe Tha» at 17 Sellars
Samaunsg {110) "uwk»A_ £345 8uvDO un!"‘J PC Caenectio $360
Eanaaenic (11
sada (11 Canon EQS Rebel T1i 15 1MP Digital SLR Camera $680 to $951
-:3::0 % SLR « 15 1UF . SDVIIC Memary Carg - Jn
= shhh .fuuw 'ﬂ"}’
39 13 Srcgpng Lt | Gee Mors Lbs The > 3t 13 Selers

8y Price: God 5t Pg ;".c r«m.n 220 Tristate Cam 3500 (spaTay
Linger $120
e
31205250 Nikon x 1100 10 MP Digsial Camera - Black

o0 BLR, Compact - 10 TWF. 10MP - 15x Opticel Zoom - Compoctlash, SOMVC Merory $200 to $290
aciits” S

whhd

813 Seters

$189

Mppeg

4‘.:. %0 Stoew
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Some comparison sites that specialize in one or several kinds of merchandise.

1 CNET.com specializes in tech product reviews, news, price comparisons & free software downloads

Today on CNET1

Tup cempenes ‘
Cars for yvour

clunker dollars

1 Phonedog.com specializes in cell phones

ﬁ phonedog.com

HOME NEWS & RUMORS VIDEOS REVIEWS RESEARCH TOOLS SHOPPING & SAVINGS

Ads by Google Cell Phone Carier Callutar Phane Stvog Free Wirslezs

My Nokia N97 =%
pulls it all together pw

Shoppeng for

Prones w/new service - m
Rezources & Tools

Prane finder - m
Add i Wirgless op

Upgade your phone - m

Carriers: ATAT | T Naobke Verizon | Sprk

Manufactarers: Vol

Shipping charges: Another consideration when comparing prices online is shipping charges. Online

retailers vary considerably in what they charge for shipping the same item. On small items the shipping

cost can be more than the price of theitemyou 6 r e buyi ng. It pays to shop al
details of the deal.

Taxes: Taxes also may make online costs different from shopping in person. Some sites charge and pay
state sales taxes, and ot her s edata®dueinyoRestpteit abl e si t e
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Job-hunting online

The Internet has changed the face of job-hunting forever. It has never been easier to learn about jobs being
advertised. You can simply type jobs or job search in a search engine, and narrow it down from there. It is
also more difficult to distinguish yourself from multitudes of other people competing for the same jobs.

Find out about available jobs

Job search sites and employment portals

Scads of Web sites post job openings, and most provide a mechanism for replying to these
announcements, such as posting your resume online. Typically, job portals offer methods for narrowing the
job announcements you would like to see. You can search by the type of job you are seeking, the location
of the job, the industry of which the job is a part, the most recent job announcements, etc. If you register for
a free account, most job search sites also will send job announcements that meet your criteria directly to
your email inbox.

Many job search sites also offer registrants a mechanism for posting their resumes and sending them out
directly to potential employers. These sites also help job seekers by keeping track of cover letters and
which jobs they have applied for.

careerbuilders
Some W|d6|y Used na.tlonal Job SearCh Sltes Include Home Wy CarmecTardon: Tt joow Job Par Post & Jois Merts Atewn & Fevoarmas
1 CareerBuilder.com
1 Monster.com s e— wewity SRS your Resume Stats .
T[ |ndeed00m : Uphaod ar pagie you! resume » | = -
e Mermger o Selr sramter & MWinh O Ohamgs, £ o0 09 Neod flosume Helr? chitesms
Cat i 4 chck away »
X N - Select 8 Job Category - - m
monster My Saved Searches
Your calling ks calling V03 e 50 240¢ SATHaN, TONR 0O T3

- New to CareerBudder?
Coect out 2ama of our arear tigs and savce 1 help rou oot

FUNT W pE RO SR >

Oiher Searches Browse Job CAeQonies | Stew mry
* Covtrect & Treshese ¢ Saals Taw

" Colege b bt ¢ murae Soesurces
* Costyrer Senne * Fen Tive

* Dwwenty Opprtanten * Sind

Hindreds of thousands of jobs wi

be created in Florida. Are'you ready’ W
s Edias (fficer
Imterested in other states? Ok here @
one search. all jobs.
|
what where
Find Jobs |
b title, keywords or company name city, state or 2p code  (oplions/ a0 R N
Setvamim

708 044 new pbs in the last 7 days
Search job stes, newspapers, associations and company career pages

Job Trends - Salanes - Forums - Browsa Jobs - Tools - Advertisers - Pubiishers - About

Aqatral - Bedgem - Carady - Fronge - Garnany - St - Eniand - o - Bwege - Netherands - Spawn - Satzerand - 4%
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Job Resources sites

Some sites dondt announce job openings, but provide
and interview advice. These sites may also provide links to sites that actually announce job openings.
Examples of Job Resources sites include:

http://www.job-hunt.org/index.html|

Job-Hunt.Org provides lists of links, by category or location, for:

1 Web job sites where you can search for a job and/or leave a copy of your resume.

1 Web sites which provide information and/or support useful in the job-search process.

| ek Jobs, Employers, and Job ... x |

Connect to Your New Job Here
Help and Links to 13,054 Employers & Job Search Resources*

Thousands of local resources by state Eollow Search through all of Job-Hunt's articles & links
Jump to a State v Job-Hunt
on Twitter

[ow soomos ]

Looking for a job?
Events - article by Wendy Gelberg, Job-Hunt's what?

Introverts” Job Search Expert. More about -
Introverts' Job Search...

Layoff Help

»  [ayoff Self-Defense = NEW [ntroverts' Guide to Large Networking

Job Search News

= Signs a Layoff Is Coming
®  Preparing for a Layoff

" job title, keywords
= Surviving a Layoff = NEW 5 Tips to Ace Veterans' Transition where?

Interviews - article by Diane Hudson Burns,
Free Haif-Hour with Resume Pro

Job-Hunt's Veterans' Job Search Expert. More
©Complete Moving Traffic’'s Job

about Veterans' Job Search...
Profile Survey to qualify for 30
FREE minutes with a Professional
Resume Writer. No personal info

is required. = NEW Job Search Scams Sniff Test - article by

Susan P. Joyce, Job-Hunt's Online Job Search
Getting Started

Expert. More about Online Job Search...
Online Job Hunting Basics:

city, state, zip

Powered by Indeed

= NEW Online Identity & Networking for
Academics - article by Kate Duttro, Job-Hunt's
Careers for Academics Expert. More about
Careers for Academics. .. Employers: Post Your Jobs

Post today on an exclusive

network of 500+ local & niche

sites.
CareerCast/jobs/employer

NEW Fxplore New Careers  Free Job
Search Tracking Tools

Find Your New Job Here
Job listings in your state.
Full-time, part-time. Not

= Job-Hunt Tour - finding jobs
on Job-Hunt (PDF)

http://www.microsoft.com/protect/yourself/personal/resume_us.mspx
Microsoft article: Beware of scams when job-hunting online (how to protect yourself)

Sacurity Az Home

Beware of scams when job-hunting online

Latest Sacuriny Lpdacet Putiisted: Saptanibie

what's New

Dowalsag Securmy Products

Prasect Your Compure
Procect Vosrsall

Procect Your Pamiy

Gat Our Pownalacter

Ot Seppart job-hunt more fraud
Vidws Tatarals safely ondine,

weridmde Sees >, o &

D IR Phony job opportunitics

Fow Pakcymabery

Here are two
comman onkne
job scams to
watch out for
and some tps
to halp you

By creatng phany job ads, scammers hope
10 food job hunters into sending them
parsonal infarmation (callad phishing).
Scammers post their ads on legitimate job
sRes,

Pheny b ads oftan use faméiar-looking or
convinang company logos and verbisge,
Sometimas they even provdea inks to fake
Web sites that appear to be those of real
Organzatins

Related Links

+« hunt for that grest job colme

« Video! What you should know
sbowe phishing

« What to do if yau are & viezim of
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http://www.weddles.com/tips/seekers.htm
WEDDLE's Newsletter For Job Seekers & Career Activists

N WEDDLE's

Where People Matter Most

** Home

*» 2009 Catalog WEDDLE's Tips for Success

>» What is WEDDLE's When Looking for a New or Better Job On the Internet
*2 Tips For Success Please select the tips listed below that are of interest to you:
*» User's Choice Awards
** Online Poll

*> Association Directory e The Language of Success Online

e A Career Antidote to a Deep Recession & 3 Shallow Recovery - New

*» Consultin
s ® Howto Tell the Good, From the Bad & Uagly in Job Postings

*» Training Center
*» Free Book Updates e Whatto L eave OQut When Leaving the Nest

*> Newsletter Archive

Research with a Purpose

o Research With a Purpose Redux

® An Average Guy or Gal in Poughkeepsie

0 Would you
. . ITAll You Hear Is Silence
like to receive o LS,
our FREE e The 7 Bad Habits of Ineffective Job Seekers
e-mail

Job networking sites

The ol d adage about, filtds not what you know,; it o6s
as it is in the outside world. Comparatively few applicants get jobs solely by responding to large national or
multinational job boards. Networking with people in your profession to find out about job openings before
theydédre posted and getting referralmentdinsatean essenti al

Examples networking sites are: L

ﬂ LinkedIn.com Over 40 million professionals wse Linkadin to exchange m

1 Cachinko.com o Ao oo p——
1 MySpace.com (professional groups)

FrO Y 1 abac! year Savincts @t Pt Last Name:
SRR o | s ety ees D a0 000 pas gien Ones
Wosed diions wusd
‘ L eeeeeeee | Passwors:
L0G 1N W wriess e

c_:a~chin kol S

)

Abuacy on Lrman” Sige i

Get paid for who you know.

fEh for someone by name.

Private. Prg

‘ Facebook helps you connect and share with the Sign Up

You have whal employers want §

Frofessional.

to pay for, people in your life. it's free and anyone can join
» oote » voull Few Nerw
Nt o ot ol ’
[R) _'_‘ - o L Mot
e y i ) = o
Yo arts as « g A ' S Yout £k
9 = fowwy Pawswcor

! fam Select Sex w

| W | S5de Mottt - | Day - Yo -
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Banking online
Why bank online?

Many peopl e are banking online for the same reasons
1 Availability: Customers can access their accounts 24 hours a day/7 days a week.
1 Convenience: For most transactions, people can bank from home. Also most online banks offer a free
bill-paying service that tracks when bills are due and sends emails to customers as reminders.
Customers can log in to their account and pay all of their bills with only a few mouse clicks.

T Online banking is fgreener 0: Customers dondét have
sacrificed than using paper checks and bank statements.

Choosing an Online Bank

If you like your current bank, you may want to see if they operate online. Most local banks do have online
sites that you can use. Some offer more services than others. Also, the cost for services will vary from one
bank to the next.

Banks also differ in their user interface (that is, how the information appears on the Web page). But all have
the standard information you would expect from looking at your paper bank statement. The difference
online is that you can see your updated information at any time you log into your account.

For example, the next few illustrations show the Bank of America user interface, starting with the sign-in
page. Note the signs that you are about to enter a secure site: thefis 6 | n tinthe address lpasat / /
the top of the screen and the small gold lock at the bottom right of the screen.

Look for signs o
a secure site

bankofamerica.com/index.jsp

Bank OfAmeI‘ica 4}/ Locations - Contact Us . Help - SignIn . En Espaiiol
 Search |

ABOUT BANK OF AMERICA »

Enter keyword(s)

PERSONAL ~ SMALL BUSINESS » CORPORATE & INSTITUTIONAL »

Online Banking
Easy. Secure. Free. Maximize your return with
EX= viewdemo | Lear mor= our High Yield CD.
Enter Online ID:
[ Open online now with just $5,000.
Slgn |n ‘7] Save this Online ID
-
Where do I enter my Passcode?
| Sign In | Products & Services Manage Your Accounts Achieve Your Goals
Fargos orneeddhalp Y AL LD Checking UPDATED Facts about fees UPDATED Keep the Change®
R P,
SSEE Basscocs Savings & CDs UPDATED Order Check Card Buying a home
Credit cards UPDATED Online Investing Searching for a home
Your Privacy & Security Mortgage Retirement Center
Report phishing email Refinance Online Banking > Planning for college
Norton 360 - Free Trial Auto loans Viiewingyaur accotints Student banking
Know your credit scores IRAs f—‘;ce:—smg credit cards Purchasing a car
Our security commitment Investment Services Bill Pay Consolidating debt

Insurance & Protection Tracking your expenses Small Business Cnline

P
www.bankofamerica.co i

Look for signs o

a secure site 33




Bankof America %% Online Banking se~or

Accounts

‘ ! nts Ch e

New e-bills * Locations * Mew mail * Help * En Espancl =/

Transfars Investmants Customer Service Ermar kmywand(z)

Bill Pay

Account Details

My Portf

Account Activity

Introducing Add It Up™.

v

-_—
Q' s good desl into & grest desal,

% Find m

-

=il M= Mor=

Goto:| - jay (aug 10, 2008) v "

( Transactions llj

Ced Gad

) 08/05/2005 BKOFAMERICA ATM 0B/OS

Typew Statusw

==

$1,570.00 | $9,001.27

» 08/03/2005 - ‘6) s [
The type of b 08032008 §;fl;=°vi:‘.;—°"'&5555 ‘»3\/ -$350.73  $7.481.27
e AGEHERT S 5 -s51.78 | $7.832.00
flnd on your ) 0773172008 -‘.MVT-’(L:ST BANK Bill 3')\1 -£886.16 SRR
T Payment *
bank statemen b orrsoracos  FIRST NATIONAL BANK ~ woson| sarsone
T OF OMAHA Bdl Payment

) 07/30/2005 H.;:.:-s s 5 -$75.00 | $8,844.94
b 07232008 Secalian aa 52045 | $8.919.54
b 07/22/2008 ;ﬁ‘:y::in Carns 5~ -$100.00 | £8,940.43
) 0712172008 8"' -$35.01 | £5,040.43

-567.13 $5,072.44

8~
==
=

P 07/17/200%

AWL/DBF UC-E

BENEFIT ID-00

AWL/DBEF

P 07/16/2008 $22.00 $5,146.57

I
1
|
I
|
]
]
|
| information yo b 0773172008
|
1
i
|
I
|
l

ol [l o) o] [@ (6] [@ o) [@ [ [@ (@ (@

v \ P 0771672008 $247.00 $5,124.57

Statement Penod as of 07/11,/2009

Bill Pay Center p 071072008 5 <} -s32.51  $8,877.57
a-Bills Reminders (2) Add a Pay To Account g b o7/10/2008 P‘QJ _j $1,065.00 $8,510.08
Pay To e-Bill Summary To add a new Pay To accoL P 07/05/2008 E _J -$25.00 £7.845.0
Comcast Ca.. Date:

Comcast Due: £84,92
View/Pay Make Payments Calculator
MBMA Credi... Date: 08/24
BOA World Min: £22.00
MasterCard Due: £23.00 Some Pay From accounts may not be eligible to fund all of your Pay Te accounts.
Bal: $2,369.27 Hide this message
Wiew/Pay

i0 of 23 Pay To accounts shown

Wiew and manage your e-Bills _-_— . -
Pay To: Name 4+ Amount Pay From Deliver By I
Request 2-Bills: Sort by: Nickname mm/dd/yy
Last Payment
I Select Pay To account E -
American Express H MYACCESS CH...-2122 : . ~ .
AmEx Green 2008 -2008 | [=] | With ABi | |
Show mema Axyail, Funds: $9,001.27 Earliest Delivery
Last Payment: oefiifo9

Outgoing Payments

Show Pay From accounts
Pay To Amount Deliver
By

Delivered Today

Sprint Loc.. $43.20 08/10
Sprint Wiew

Scheduled Payments
American E.. 51,292,859 08/14
AmEx Green View
2008

Delivered:  £43.20
Scheduled:$1,292.89

Total: $1,336.09

07/06/09 $1,350.30

Amtrust Bank
Mortgage -657 2

Last Payment:
07/31/09 $886.16

Cingular Wireless
cell phone - ATET -6772

Last Payment:
07/17/09 $67.12

Receiving &-Bills | Automatic Payments | Alerts

% [mvaccess cH...-2122[=] | B

Avail, Funds: $9,001.27 Earliest Delivery

o0g8/i1/09

Show mema

Automatic Payments | &lerts

SI MYACCESS CHEC...-2122

Avail, Funds: £9,001.27

| EE
Earliest D v
08/11/09

Show mema

(@ Request e-Bills | Automatic Payments | Alerts

youenter your accoun
information once, the
you can pay your
monthly bills with just
few mouse clicks. Yo
have the option of bei
notifiedby emaivhen
younills are due.
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Banking Review sites

I f you arenét sure you wanktor yowjustwarmrt o shopiamundy manyonlyne u r
sites track how banks are doing and what advantages they are giving to customers. These sites keep up
with positive and negative news about banks, interest rates banks are offering, policies that are favorable or

unfavorable to customers, etc. When choosing an online bank, reading through one or two of these sites
can be very informative.

http://www.bromoney.com/
The best CD rates, FDIC insured savings accounts, credit cards, and checking accounts.

3] Best CD Rates Savings Account Rates Checking Account Insurance Promotions Credit Cards
4

Ads by Google PMC BankCD Bank CD Rates InterestRate  Money Markets

Security Savings Bank 2.47% 17 Month CD

I:' August 3rd, 2009 {2 2 comments
View Today's CD Rates Security Savings Bank is offering a 2.47% APY 17 month CD which is
Find High CD Rates in Your also avallalbl.e as gn IRA. The mlrjlml.lm deposit on the account is just
Area. Plus News, Tips, £500. To visit their homepage click here.
Advice and More! ) : ) ) )
Interest.com,/CD_Rates This offer is available nationwide and you can call to open an account

(1-800-322-8953) You neead to sign a signature card and provide a
Bank Cd copy of your ID which can be either mailed or faxed into them. It
Earn more on the money doesn't appear they have an online application for their online bank,
you save Great rate, but you can use online banking after you've setup an account.
FDIC-Insured, Apply Now
wvvr. DiscoverBank.com If you'd like to open an account in person branches of Security
MEWCOOS[ESavings Banks are located throughout Kansas. Security Savings Bank
only has a 1 out of 5 star soundness rating so it's highly advised to
stay under the FDIC limit of $250,000.
CD Rates
Colonial Bank Raid
':' August 3rd, 2009 {2 No comments yet, care to join the discussion?
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The ultimate consumer guide to banking.
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Tracking (5 best bank rates.
HOME CREDIT CARDS CD RATES SAVINGS ACCOUNTS INTEREST CHECKING g I
Ada by Cooogle Interest Checking
Ally Bank Cls: 12 Compare the best interest checking accounts befow., I you POEU'DT Deals s “.i
Month ": tan not find an account near you, type (n your state in our search
Ally Bank Great Rates ! . B TADDes Toh to: Nind Voilr Best local Fates Lending Club 9.05%
on Bank CDs. Eam < o . ab G TG >
1 =35 T
326% APY ona 12 100 Délieve these Tates e {naccorize of 11 vou Neow Of & Detss Rank of Internet 1.81%
Manth CDt rate than the ones lsted, please contact us and we will adjust our 1ables Ally Bank 1.75% APY £
gt oo et accordingly WTDIrect 1.76% APY
Today's Top CD Rates L-Trade 0.95% APY &
Sasarch 100s of Bast CO High Interest Checkmg Accounts IRA_$800 Bonys
Bank Rates Plus Max. =0
Calcs News Tips & More Rank Name of Bank Rate Headquarters Deposit
wive Dariealn 0m
| Florida Central Credit Union 601 Florida $25.000 H‘ghQSt Yio'd.ng u
g cc - 26 ¢ Qnling SavINgs Accounts
igh Yield Cd y. 550 Texas $25,000 = e 4‘“ =
Eam mare on the maney 3 526  Tennessee $25,000 Money Market Accaunts
you save Great rate < s B nterest Chasking Accounts
FOIC Insured, Apply Now 4 525 Qklahoma $50.000 -
wwe DucOre D pre oot 5 515 Connecticut  $25.000 Certificates of Deposit
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i .
[ ]e-msdum.com (e |
KNOWLEDGE FOR THE SMART CONSUMEF ITips MRSS

HOME CREDIT CARDS LONG DISTANCE INTERNET LOANS CELL PHONES INSURANCE ' :’TE._A KNOWLEDGE
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: INTERNET SERVICE Compare bank rates online: Savings accounts, money market accounts, certificates of deposit (CDs),

checking accounts, and more. Find the best banking solution for your individual needs. Search and
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Banking safely online

Tips from the Federal Deposit Insurance Corporation
http://www.fdic.gov/bankhdividual/online/safe.html

Confirm that an Online Bank Is Legitimate and that Your
Deposits Are Insured . Whether you are selecting a traditional bank

Y
>ant

Accounts and Rates

\J
Select a type of bank account to get started:

“ Certificates of Deposit (CDs)
» Checking Accounts
* Money Market Accounts

» Savings Accounts

nStatistically vy
to have your money stolen by
someone you give your card to
(like a waiter or sales clerk who
could make a copy of it) than you

or an online bank that has no phyadtehaleyoarimbreycswlen, it o

that it is legitimate and that your deposits are federally insured. Here
are tips specifically designed for consumers considering banking
over the Internet.

Read key information about the bank posted on its Web site.
Most bank Web sites have an "About Us" section or something
similar that describes the institution. You may find a brief history of
the bank, the official name and
and information about its insurance coverage from the FDIC.

Protect yourself from fraudulent Web sites. For example, watch
out for copycat Web sites that deliberately use a name or Web
address very similar to, but not the same as, that of a real financial
institution. The intent is to lure you into clicking onto their Web site
and giving your personal information, such as your account number
and password. Always check to see that you have typed the correct
Web site address for your bank before conducting a transaction.

online.

If you are a victim of credit card

fraud, éyou ar e

responsible for $50 of the

charges but this varies by bank.

Check with your bank for the
agkabtrameust. of t he bank

HeyBryan blog
Information Security Consultant

http://www.brighthub.com/computing
b-security/articles/36540.aspx
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Verify the bankés insurance st a

To verify a bankés insurancegost f e
or the words "Member FDIC" or "FDIC Insured" on the Web site.
Al s o, you should check t he -insuedC of

institutions. You can search for an institution by going to Bank Find

(formerly Als My Ban

Also remember that not all banks
operating on the Internet are
insured by the FDIC. Many banks
that are not FDIC-insured are
chartered overseas. If you choose
to use a bank chartered overseas,
it is important for you to know that
the FDIC may not insure your
deposits. Check with your bank or
the FDIC if you are not certain.

For insurance purposes, be
aware that a bank may use
different names for its online
and traditional services; this
does not mean you are dealing
with separate banks.

Where to file a complaint.

I f you know your bankdéds primary r egul amabusingoyeofthemay f
following methods. If you are not certain where to file your complaint, you may contact any of the agencies
listed below and they will direct you to the appropriate office.

Federal Deposit Insurance Corporation: http://www?2.fdic.gov/starsmail

Office of the Comptroller of the Currency (e-mail): customer.assistance@occ.treas.gov.

Board of Governors of the Federal Reserve System: http://www.federalreserve.gov/pubs/complaints

Office of Thrift Supervision (e-mail): consumer.complaint@ots.treas.gov
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