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GETTING STARTED WITH EBAY

Safeguard Your Private Information

hw

You can go to a web site such as eBay or PayPal and register once; then log-in for each
visit.

NEVER respond to email asking you to supply information that eBay or PayPal already
knows.

Never respond to an unexpected email by logging in or typing your password.

Never respond to an email asking for your Social Security Number.

If your account has a problem, eBay or PayPal will contact you directly by name.

What you need to get started BUYING on eBay

1.
2.
3.

A computer with Internet access
An email address
A PayPal Account

eBay Registration Process

1.

w

Log in to your Internet connection by clicking on the Internet Explorer icon on your
desktop.

Type in the web page address www.ebay.com for eBay in the address bar at the top of
the window

Click on Register at the top of the window (for first time users).

Click in each box and type in the requested information

a) Name:

b) Address:

c) Email (NOTE: You'll need to enter an email address that you can check

immediately).

d) UserIDY 0, 2dz2Qf f QKBS ickhamé yduSidddo Iddntify
yourself on eBay). When you register, choose a User ID that you like and that you'll
remember. For example: You might use words identifying your favorite collecting
area, your business, or occupation. You could refer to your hometown and call
yourself nole_country. Or refer to your own sense of style and choose jollyjane.

9 User IDs: May contain letters (a-z), numbers (0-9), and/or some symbols
0 Must be at least two characters long

Can't contain spaces

Can't be obscene, profane, or violate eBay's guidelines

Can't be an email address or Web site

Can't be the same as another sellers' eBay Store name

Cannot include:

0 ¢CKS XI 9 WI fI 2N B advyozf

0 URLs (for example xyz.com)

0 Consecutive underscores "

O OO0 oo

Wilderness Coast Public Libraries computer training & some equipment are made possible by a
Library Services and Technology Act (LSTA) Grant administered by the State Library of Florida.

2



eBay ( Buying Guide )

WILDERNESS COAST PUBLIC LIBRARIES 3
DEANNA D. RAMSEY, TECHNOLOGY INSTRUCTOR

0 Anunderscore " ", dash "-", or period "." at the beginning of a User
ID
0 Spaces or tabs
0 The word "eBay"T only eBay employees may use "eBay" in their User
IDs
0 The letter "e" followed by numbers
9 Because spaces are not allowed, use a hyphen to represent a space in your User
ID.
NOTE: You can only change your User ID once in a 30-day period. Keep in mind that your
User ID is a valuable asset, like your feedback rating. eBay users will come to recognize
you by your User ID, so choose one you'll want to use for the long term.

5. After you complete your registration form, eBay will send you an email, which contains
instructions on how to complete registration.

6. LY GKS FdzidzNBzZ AF @2dz 3SG | yS6 SYIFAf LINRO
on file with eBay.

7. You will be asked for the answer to your secret question if you forget your password.
SuchasY G2 KI G o1& @2dzNJ FANRG LISGQa yI YSKe G
You also will be asked to enter the four numbers at the bottom of this form gives eBay
added security.

8. If your registration does not arrive within 24 hours, try re-registering with the same
email address.

9. If you still do not receive the registration email, check with your Internet Service
Provider to see if there are any technical problems and then try to register again.
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EBAY BIDDING AND BUYING BASICS

The easiest way to learn how eBay works is to be a buyer before you try being a seller.

. 2dzQf f-hadd$&w bidding\orits.

You can learn about PayPal.

2dzQf f F OOdzydzf  §S LI2aAitABS CSSRol O1 - yR ak

= =4 -4 -9
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er.

How do | win something on eBay?

1) Find An Item - Search by typing in a keyword for an item you're interested in, or browse
through our categories.

2) Learn About The Item You Found - Read the item description carefully, and look at the
picture(s). If you have any questions about the item that aren't answered in the item's
description, you can ask the seller about the item by clicking on the 'Ask Seller a
Question' link.

3) Review The Seller's Feedback - Look at the seller's feedback score and percentage of
positive feedback on the item page. Also, you can read the comments left by the seller's
previous buyers.

4) Bid Or Buy It Now - You can place a bid or purchase the item instantly using Buy It Now.
Some items are sold only in auction-style listings that require you to place a bid, while
others include the Buy It Now option. This allows you to buy the item instantly.

5) Pay For The Item - After you've won or purchased the item, send your payment to the
seller. If the seller accepts PayPal payments, click on the Pay Now button, and you can
pay immediately.

6) Leave Feedback - Here's your chance to show other eBay users your experience with
this seller. You can leave feedback for any eBay member with whom, you've bought
from or sold an item.

How Do | Find An Item Or Category Of Items That | Want To See?

1) You can browse by subject categories.

2) eBay has divided its web site listings into broad categories.

3) You can search by specific words or descriptions¢a 2 YSUAYS& OFfft SR ailSeéds
4 S. & aal gSaé¢ @&2dzNJ aSI NOK ¢g2NRa NEY 2yS @A
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How Do | Bid? What Are The Different Methods Of Bidding?

SingleBid-, 2dz 4SS |y A Btz payoyflfthe &uretrCpNdB. Pléca yiour bid.
Wait to see if you are the winner.

Proxy Bidding (also called Auction Style Bidding) - Proxy Bidding allows you to enter the
YFEEAYdzY FY2dzyd @2dzQNB At Ay {2 heltBmBistirE®NI |y A
increase your bid. eBay monitors the item for you and bids in your behalf until you have either

won the item or until another bidder places a bid higher than the maximum amount you set in

the system. (To increase your proxy bid amount, simply place another bid in the bid box for a

higher amount than your original bid. This will let our system know that you are raising your

proxy bid.)

EBAY BIDDING AND BUYING BASICS

Buy-It-Now

When you see the icon next to a listing or see a Buy It Now price listed on an item page, you
have the opportunity to buy that item right away without waiting for the auction to end. A Buy-
It-Now option is shown on listings only until an item receives its first bid. On a Reserve Price
Auction, Buy-It-Now is available only until the reserve is met.

Reserve Price Auction

An auction may have a reserve price, a hidden minimum price, on the item. How it works:

A reserve price is the minimum price a seller is willing to accept for the item. As a buyer, you
are not shown the reserve price, only whether or not the reserve has been met. The seller is
not obligated to sell the item if the reserve price is not met. Until you see that the reserve price
has been met, there have been no successful bids in the auction. Once the reserve has been
met, the item will sell to the highest bidder when the auction closes. The winning bidder must
meet or exceed the reserve price and have the highest bid.

Dutch Auction

When you see a quantity of two or more on an eBay auction, that's a Multiple Item Auction
(Dutch Auction). This means the seller is offering multiple, identical items for sale. Unlike a
regular eBay auction, Multiple Item Auctions can have many winners. When you bid on a
Multiple Item Auction, you specify the number of items you're interested in and the price
you're willing to pay. All winning bidders will pay the same price: the lowest successful bid.
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Dutch Auction (continued)
For multiple item auction listings, you cannot enter a proxy-style bid. The amount of your bid is
the price you pay, (if yours is the winning bid). For example, if there are 10 items available and
the opening bid is $4, and there is one bidder who bids $20 for 10 items, that bidder pays $20
for each item. Much of the time, all buyers pay the starting price in Multiple Item Auctions.
However, if there are more bids than items, the items will go to earliest successful bids. To
beat another bid, yours must have a higher total bid per item than other bids, regardless of how
many items you are bidding on. Reducing this total bid value in subsequent bids is not
permitted.
Example:
9 For a listing with 10 available items and 2 bidders:
0 Bidder A bid for 3 items at S5 each.
0 Bidder B bid for 8 items at $6 each.
9 In this case, the lowest successful bid is $5. So the outcome of this listing is:
0 Bidder B wins 8 items at $5 each.
0 Bidder A wins 2 items at $5 each.

Winning bidders have the right to refuse partial quantities. This means that if you win some,
but not all, of the quantity you bid for, you don't have to buy any of them. In the above
example, Bidder A bid on 3 items but won only 2 of them. Bidder A can refuse to complete the
purchase, as he or she didn't win the quantity they bid on.

Bid Retracting
1'd | 3ISYSNIf NHzf S3ladi@ dheObupBcd a bNdu bgke©rd pay2fidJ
GKS AGSY AT @2dzONB (KS GAYYAy3d o0ARRSNW®
retract a bid if you have a valid reason for doing so as defined by eBay policy and you retract
the bid within the required time period.
Valid reasons for retracting a bid include:

' You accidentally entered the wrong bid amount due to a typographical error.

f ¢KS AGSYQa RSAONARLIIAZ2Y OKFyYy3aISR aA3ayATFTAOLY

. 2dz OF yQi NBI QHoneodrrtail. 3 St f SNJ o6& GSt S
Changing your mind is not a valid reason for retracting a bid. Before bidding, be sure to
carefully review the listing.

Sniping

2 KSYy a2vYS2yS gl Ada G2 LIIFOS | 06AR dzyGAf
caledd aYALIAYIED A FNHzZAGNI GAYy3I +a AG OFy o
the eBay experience, and all bids placed before a listing ends are valid - even if they're placed
only one second before the listing ends. One way to help avoid disappointment is to ensure
that the maximum bid you enter on the item page is the highest price that you're willing to pay.
eBay automatically increases your bid up to the maximum price you specify, so entering a
higher maximum may help prevent you from being outbid in the closing seconds of a listing.
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PayPal Registration Process
1) Login to your Internet connection by clicking on the Internet Explorer icon on your desktop
2) Type in the web page address www.paypal.com for PayPal in the address bar at the top of
the window
3) Click on Sign Up at the top of the window
4) Click in each box and type in the requested information
a) Email
b) Password
c) Name
d) Address
e) Telephone
f) Credit Card
5) Click Agree and Create Account

LEARN MORE ABOUT EBAY

¢ KS @&/ 2 Y'Y dzyhk opofthe EBAyWAdme page leads to four sections of information
created for and by eBay members.

TALK Includes

Discussion Boards - Share your interests, get help or assist others
Chat - Post a message or read what members are talking about
Answer Center - Get answers to your questionst fast

NEWS Includes

General Announcements - Stay informed with the latest eBay news
System Announcements - Find updates on system status here

The Chatter - Read the newsletter for and about the eBay Community

EVENTS Includes

Calendar - Online or in your town, here's what's happening.
Workshops / Event List - Get details on up-in-coming events
Charity - Contribute to worthy causes

PEOPLE Includes

eBay Groups

eBay Community Values

Member Spotlight - Read stories from eBay members
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